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1980s and 1990s

technological developments (WWW)

new act of legal deposit in Norway in 1989:

* «All material published in Norway must be legally deposited with the
National Library of Norway. This applies regardless of the format of
publication, as the law is media-neutral.»
(https://www.nb.no/en/legal-deposit/)

a general lack of librarians in Northern Norway

the decision was made to establish an educational programme for
librarians at the University of Tromsg , the programme was called
Documentation Studies

the first students started in January 1996



https://www.nb.no/en/legal-deposit/
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Niels W. Lund

“The choice of the name Documentation studies was
not based on a paradigmatic critique of Library and
Information Science, but on a much more pragmatic
and general political interest in relation to the
establishment of the National Library in Norway in
1989 and the closely related launching of a very
broadly defined act of legal deposit in Norway [...]”
(Lund 2007, 12).

Neo-documentation

* Michael Buchland: “What is a ‘document’?” (1997)
* W. Boyd Rayward

* Ronald E. Day

* Niels W. Lund

* rediscovery of the first European Documentation movement
* Paul Otlet
* Suzanne Briet
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The first documentation movement

* Paul Otlet (1868-1944)
* 1895 The International Institute of Bibliography

«The Science of Bibliography can be defined as that science whose object of study is
all questions common to different kinds of documents: production, physical
manufacture, distribution, inventory, statistics, preservation and use of bibliographic
documents; that is to say, everything which deals with editing, printing, publishing,
bookselling, bibliography, and library economy. The scope of this science extends to
all written or illustrated documents which are similar in nature to books: printed or
manuscript literary works, books, brochures, journal articles, news reports,
published or manuscript archives, maps, plans, charts, schemas, ideograms,
diagrams, original or reproductions of drawings, and photographs of real objects.”
(Rayward, 1990, 86)

PAUL OTLET
- L -

= | Paul Otlet

* 1934 Traité de documentation (Le livre sur le livre,
théorie et pratique)
* the Universal Book
* any object that can be observed and provides us
with knowledge (printed books, images and

sound recordings, natural objects, artifacts,
objects bearing traces of human activity,

Le Iivreg rle livre,
théorie et pratique educational games, works of art etc.

TRAITE DE
DOCUMENTATION
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L univers. limtelligence, la  science, le livre

Les choses

_ L'Umivers,IaRealité, Ie Cosmos

Les antelligences

Otlet
1934, 41

qui Pensen:t leg choses ﬂ‘a&mcntalremmt

La science

Remet ot coordonne en ses cadres les ensces
do toutes les intelligences particulicres

'

- Les Livres
~ Transcrivens, et photographient lasctence
selon Iordre divise des connaissances
La Colection de livres forment la Bibliotheque
La Bibliggraphic

Jnventorze et catalognc les Izvres

La réunion de notices Bibliographiguos forme
le repertoire Bibliogeaphique universel

L Encyclopedie

Image
Dossior (LCKRGEIMRTR) L i
Concentre, classe et coordonne le
contenu des hvoes

La Classification.

Conforme & lordre que Intelli 4
decouvre dans lec choses, sert a 1a£0is &

Jordonnance de Ia science deslivees, de
Jeur Bibliographie et de I'Encyclopédic

Suzanne Briet (1894-
1989)

¢ «Madame Documentation»

* «A document is a proof in support of a
fact.»

* «all bases of materially fixed knowledge,

] .
~ and capable of being used for
, consultion, study, and proof»
auesre aue * «any concrete or symbolic indexical sign
ot lindice], preserved or recorded toward

the ends of representing, of
reconstituting, or of proving a physical
or intellectual phenomenon»
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Suzanne Briet

* initial documents

* secondary documents

N T &ntelopes ars documents too

Star in sky No
Photo of star Yes
Stone in river No
Stone in museum Yes
Animal in wild No
Animal in zoo Yes

A new profession

“The proper job of documentation agencies is to
produce secondary documents, derived from those
Initial documents that these agencies do not
ordinarily create, but which they sometimes preserve.
[...] We are now at the heart of the documentalist’s
profession. These secondary documents are called:
translations, analyses, documentary bulletins, files,
catalogues, 'blbllographles, dossiers, photographs,
microfilms, selections, documentary summaries,
encyclopedias, and finding aids.” (Briet, 2006, 25-26)
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Bibliography -> Documentation —> Information

* organizations and journals — all carrying the term ‘documentation’ in
their titles — were founded during the first decades of the 20t century:

* International Federation for Information and Documentation (FID)
* Journal of Documentation (founded in 1945)
* Samual Bradford: “fifty years documentation” (1948)

* After WWII, the concept of information gained importance and replaced
step by step the notion of documentation.

Documentation Studies in Tromsg

* areaction to the dominant concepts of information (content/message) in LIS and text in the
Humanities

* broad definition of document by Otlet and Briet

* back to the Latin origin: document = doceo + mentum

* Doceo:
* to tell, inform (a person of a fact etc.)
* toinstruct (an advocate)
* to demonstrate, show (by argument or other means)
* to teach a person, to act as a teacher
* to produce a play

* Mentum:
* suffix used in Latin to form nouns denoting acts, or means and results of acts
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Niels W. Lund’s main ideas

* the meaning and materiality of a document are considered equally important and the relationship
between materiality and meaning becomes an interesting subject of study;

* the focus on complementarity is a consequence of this, considering that a document has both
material, mental and social aspects;

* it is interesting to investigate not only the finished products of the documentation process, like
published novels or released films, but also the process itself and the choices the creator of a
documents has to make. This becomes especially obvious when the students are supposed to produce
their own documents;

* students can study not only documents that can be stored and retrieved, but also oral and more fluid
documents like lectures, concerts, performances or web pages that get updated frequently;

* Documentation Studies deal with both a media and an institutional perspective, considering
institutions like archives, libraries and museums to be document institutions.

Complementarity

Buckland, 2016, 5:

* “any and every document has a physical angle and a
mental angle and a social angle”

* “in considering documents none of these three angles
can be completely understood without
acknowledging the other two”
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N. W. Lund: “Documentation in a
Complementary Perspective”

,»,50, depending on the choice of concepts, a book can be a material as
well as a social and a mental phenomenon. Instead of discussing whether
a book is more a material phenomenon than a social or a mental
phenomenon, one can talk like Bohr about three complementary, but
exclusive features of the description of the book. One is not making a
synthesis, but three complementary closures around the book, making a
joint completion of the description. This means that the book does not
partly carry one of these three features: it is 100 percent a material
phenomenon, 100 percent a social phenomenon, and 100 percent a
mental phenomenon, making a complete asynthesis. There is not one
single overarching synthesis, but three ways of closing or bordering the
phenomenon.” (2004, 96f.)

Complementarity

* Lund, 2010, 744: it is impossible to find “the ultimate perfect
concept capturing the very essence of everything, since all
concepts will be biased in some way and in principle only be
partial in relation to an assumed totality”

* Lund et.al., 2016, 7: “For me, there’s value in keeping them
[all three complementary processes, R.S.] separate. Only by
analyzing the processes individually can you do them justice
and really expose the tensions between them. To study them
well, they require different approaches. [...] | insist on a-
synthesis. | believe that trying to synthesize, you lose the
details that matter.”
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Turn, Turn, Turn by Jenna Hartel, Faculty of Information, University of Toronto

This diagram summarizes theoretical turns that have occurred within LIS. It is based upon a paper of the same title presented at the 2019 CoLIS conference.

POINT OF DEPARTURE: THE PHYSICAL PARADIGN

s a point of departure, US was and Is concerned

2. The AsrecTve TuRn

4. THe Socio-CooNTVE TURN

with that body of knowledge relating to. the
offfbton cobcion, orntaon, il
retriev rpreta ransmission,
i, s wibemto ot ntormaion e

(system for the Mechanical Anaysis an Retreval of
W s
paradigm.  The physical paradigm featured an

In the affective turn of the 1990s, the information
seeker's emotional experience became a matt
Keen interest. This new emphasis was sparked by

‘emotiona roler-coaster for igh schaol students a5
hey do 3 course witing assignment. Uikewise,
fa Chatman's holistc_ ethnographies of the
information worlds of marginalizedpopulations
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6. THE SOCIAL CONSTRUCTIONIST TURN
In the early 20005, the social constructionist turn in
E

7. THe EMBODIED TURN.

em twm of the mid-20005 can be
e it esearh to nformation beGlr

internal knowledge structures to the outward and
construction of  knowledge  within
A prolific crusader for this tum s

Birger Hjorand, the archtect of domain

whih orent o information phenomena within

constitutes the
el Knowledge base of society. Radically,
champions of this view argued that brary and
information science should defin s subject matter

tions, not iformation. A breakthrough

Iteracy. Devotees of this turn ask:
How do we bring the body into focus os the

[ e,
theories of the body by Merleau-Ponty, Foucault,
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information retrieval system. For instance, in 3

social worlds. The socio-coghitve turn might be

Iaboratory-Ike settng, research woul
collection” of  documents todetermine  the
performance of index languages or search
algorithms.

1. TH CoGNIVE TURN.

Then, n the 18805, at the crossroads of Information retrieval and
information behaviour research, a cogniive tum occurred. It

methods, such s ethnography, for accessing the
id with atest  subjective real

instlled a sensitvty, Intimacy, and humanity into
the heart o ibrary and information science.
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im. Forevermore, the affective turn by Pi
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3. THE NEO-DOCUMENTARY TURN

In the 19905, the strong emphasis of the cognitive tun upon

the user,

auiry.
by a watershed Annual Review of Information Scence and
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Denvin and Mike Nian, which contrasted the traditional physical
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g, a theory and methodology to examine what happens
when an individual's interal sense is exhausted. A second,

knowledge. In the long run, the cognitive / user-centred tur
shifted LIS research from its technical stronghold of information.

information behavior, where arguably the field remains centred
today.

mental phenomena generated a neo-documentary turn. It brought
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5. THE EVERYDAY LiFE TURN

At the changeover of the century, proponents of an ever
turn argued that vast swaths of the human experience had been

the cognitve view point; a more extensive exampi

ambulance drivers a5 well as Michael Olson's

resear
human information experience.

later turns of the 20105, associated
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REFLECTIONS ON TURNS.

Going forward, what turms might animate LIS next? Perhaps an
animl turn, that explores information phenomena. between

information phenomena associated with routine or pleasurable
and profound lfe experiences, wherein information phenormer

fomily. turn, which recognizes the family as the ultimate
information resource and system? Rather than Turn, Turn, Turn,

authorship, identiy, ntellectua property, among others).

Savolinen and Anders Hektor, whose work performed three
ssary conceptual maneuvers for ELIS research: structuring
time within. everyday lfe, teasing apart Iife actites from
information. actvties, and expanding. Informationbehavior
beyond seeking to include creating, manipulating, and sharing
information. Thanks to this tm, a plethora of famillar,
tertini

Of LIS research and practce. Sgnifcantly, this turn prepared our

TURN (to new ideas), and DE-TURN {replace fragmenation with
unity).

Please see the fulltext paper in Information Research

that have moved to centre stage of the Information Age, such as
gaming, YouTube, and social medi
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Gorichanaz and Latham (2016)

* “in order to understand documents, we must examine them
from diverse perspectives. This has long been implicitly
recognized; for instance, Lund’s (2004) framework of the
document and the ensuing discourse has shown that

considering a document from multiple perspectives (physical,
mental and social) can lead to better understanding of that
document. This points to the need for renewed consideration
of these aspects (and possibly others) as a way to further

document

al understanding” (1117)

(Object\

In ormatlon\

physical properties
eg, color

xtrinsic _—
Information

attributed properties

\ /

Meaning

_— T~

e.g, provenance

(Person\

trinsjc

/In'?brmatlon

physiological properties
e.g, emotional state

S~

dtrinsic
Information

associative properties

e.g, memories
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“we believe that analysis and
synthesis should both be used in
tandem. The four informations are

An a |yS | S analytical tools meant to ‘take

apart’ a document experience. Once
A N D the whole is looked at in each of
these four ways, we bring them

? back together to address the
Sy nt h eS I S document experience” (Lund et.al.,
2016, 7-8)

the
@ Document
Academy

¢ annual conferences since 2003
DOCAM

¢ http://documentacademy.org/

¢ Proceedings als OA: https://ideaexchange.uakron.edu/docam/

12
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